Opening Procedures for Burnaby Tennis Club 

BTC Members, 
COVID-19 has required us to make many changes and we ask for your cooperation and understanding during this time.  We ask that you read these communications carefully to understand what is expected of you and to pay attention to signage within our facility. 
We also anticipate that some of these procedures may have to change based on feedback and operational experience. 
Our objectives are to ensure the health and safety of everyone, to reduce transmission and potential closure of BTC.  
Please see the COVID-19 protocols put in place flowing Worksafe BC, Tennis BC and Health Authority.  These are located on our website under COVID-19.  
The following procedures are in effect immediately:
Please remember that if you feel sick, do not come to the club.  Call the office immediately and cancel your booking. 
****Masks are mandatory for all indoor places:  office, lobby, washrooms, waiting area upstairs and annex.  Once on court, you may remove your mask.  Masks will be sold in the office for $1 if you forget yours****
Court Bookings
Courts will be staggered in 15 min increments (see chart below).  This will limit the amount of people who are entering and exiting the bubble at one time to ensure physical distancing.
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-1 or 2 hour regular bookings will be allowed, however keep in mind that if you are playing on 2 different courts, there will be a waiting period of 15-30 minutes in between the bookings.  No waiting will be allowed in the annex.  You may wait outside, in your car, or overflow waiting area in the clubhouse upstairs with limited capacity.  We understand this is not ideal but this is to ensure a safe environment for all
-24 hour bookings are allowed for 1 or 2 hours.  2nd hour MUST be on the same court and are no longer allowed on different courts.


Bubble
· Masks are mandatory when entering and exiting the bubble and annex area.  Masks may be removed once on court.
· 1 person at a time allowed in airlock (entrance) unless from the same household
· The annex will be divided to separate players entering and exiting the bubble
· Follow the 2 metre physical distance by standing on place markers in the annex
· Seats have been removed so players must come dressed and ready to play or get ready on court e.g. change their shoes
· Hand sanitizer is at annex entrance, sanitize your hands upon entering the bubble
· Use the curtain to access courts 1 through 3 and ensure that the curtain walkway is clear before proceeding to ensure no crossing of paths.  Please remember to keep 2 metre physical distance with other players
· Wait until the buzzer sounds before proceeding onto the courts and continue to maintain the 2 metre physical distance with other players.
· Hand sanitizer and disinfecting spray for seating area available on each court. We encourage you to disinfect the seating area at the start and end of your game.
· Garbage cans will be available ON COURT ONLY.  No recycling bins will be available. Please take home all personal garbage and recycling.  
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· Masks are mandatory when entering and exiting the bubble and annex area.  Masks may be removed once on court.
· To ensure physically distancing, you MUST arrive and depart at your specified court booking time.  
· The annex will only be used for entering and exiting, no waiting, sitting or changing.  
· Proceed to your court only when the buzzer sounds and play has stopped.  Keep physical distance of other players.  
· At this time, the buzzer can only be programed to sound on the hour.  Please be mindful of your start and end time.  We recognize that this may be a challenge but are exploring other options to notify players at 15 and 30 minutes passed the hour. 
· Each player must bring and handle their own tennis balls.  Use only feet or racket to touch other player’s tennis balls.
Office  
· To keep members and staff safe, masks are mandatory when entering and exiting the office.  
· Limit of 1 guest allowed in office (unless from the same household)
· NO CASH transactions- credit card/debit payments accepted. 
· Limited items will be for sale in the office
· We highly encouraged you to purchase a Club Credit through Jegysoft to pay for miscellaneous items at the club.  E.g.  masks, drinks etc… 
· Guests should pay online prior to arrival. All guest fees are the responsibility of the member.  
Clubhouse/Washrooms 
· To keep members and staff safe, masks are mandatory when entering the clubhouse.  
· Limit of 1 guest allowed in lobby and limit of 1 guest in each washroom (unless from the same household)
· Change areas and showers will remain closed
· The clubhouse upstairs is open and will serve as an overflow waiting area (i.e. while waiting for playing start time, as waiting in the annex is no longer allowed).  Please adhere to the maximum capacity which is posted in the clubhouse.
· Kitchen will remain closed

Thank you for all your support and positivity as we open for the indoor season.  We are excited to see familiar faces (with masks on of course ) and look forward to the upcoming season.  The club has taken precaution to ensure the safety of all staff, members and guests.  If you have any questions, please feel free to reach out to staff at info@burnabytennis.ca or by calling the office at 604-291-0916. 
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